Wilens John Ulysse Multi Services, a multi-service business that offers notary
services, USCIS application preparation, home care, and homemade toiletries.

These include:

1. Terms and Conditions

2. Privacy Policy

3. Liability Disclaimer / Protection Document.

1. TERMS AND CONDITIONS
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1. Introduction Welcome to Wilens J Ulysse Multi Services (“Company,” “‘we," “us,” or
“our”). These Terms and Conditions govern your use of our services, which include
but are not limited to: notary public services, USCIS application preparation,
home care assistance, and the sale of handmade personal care products
(“Services"). By engaging with our Services, you agree to comply with and be
bound by these Terms. If you do not agree, please refrain from using our Services.

2. Scope of Services We offer:

e Notary Services: Legal witnessing of signatures and documents.

e USCIS Application Assistance: Non-legal support in completing
immigration-related forms.

e Home Care Services: Personal non-medical care and domestic
assistance.
Homemade Toiletries: Small-batch, handcrafted personal care
products. We reserve the right to modify or discontinue any part of
our Services at any time without notice.

3. Client Responsibilities You agree to:
e Provide accurate and complete information for all service
engagements.
e Comply with all local, state, and federal regulations.
e Use products and services for personal, lawful purposes only.

4. Payments & Refunds All payments are due at the time of service unless
otherwise agreed. Refunds are subject to our refund policy, which varies by
service.

5. No Legal Advice We do not offer legal advice. Our USCIS assistance is
non-legal document preparation only. Clients are advised to consult an attorney
for legal matters.

6. Limitation of Liability We are not liable for indirect, incidental, or consequential
damages arising from use of our Services. See Liability Disclaimer for more
detail.

7. Termination We may refuse or terminate Services at our discretion, especially in
cases of abuse, fraud, or illegal activity.

8. Governing Law These Terms are governed by the laws of the State of Florida.



2. PRIVACY POLICY

1. Information We Collect We collect information that you voluntarily provide when
you:
e Request services or quotes
e Complete forms or contracts
e Subscribe to newsletters or promotions This may include your name,
contact details, identification documents (for notary), medical/health
details (for home care), and other personal data.

2. Use of Information We use your data to
Provide and improve our Services
Communicate with you

Maintain internal records

Comply with legal requirements

3. Data Sharing We do not sell or rent your information. We may share data only:
e With service providers bound by confidentiality.
e Asrequired by law or court order.
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To protect our legal rights or prevent fraud.

4. Security We implement reasonable safeguards to protect your data, including
secure storage and restricted access. However, no system is 100% secure.

5. Your Rights You have the right to access, update, or request deletion of your
personal information by contacting us.

6. Changes to Policy We may update this Privacy Policy from time to time.
Continued use of our Services constitutes acceptance of changes.

3.LIABILITY DISCLAIMER & WAIVER OF LIABILITY

Business Name: Wilens J Ulysse Multi Services
Address: [Insert Business Address]

Phone: [Insert Contact Number]

Email: [Insert Email Address]

1. GENERAL WAIVER
By engaging the services of Wilens J Ulysse Multi Services (‘we,
or “our”), the undersigned (‘you," “the Client") acknowledges and
agrees to the following terms and releases the business and its
representatives from certain legal liabilities as outlined below.
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2. NOTARY PUBLIC SERVICES
e Wilens J Ulysse Multi Services offers notary services in accordance
with state laws and regulations.



o We are not responsible for:

The legal content or consequences of documents notarized.

Any damages resulting from the misuse of a notarized
document.

Identity misrepresentation by signers. Client acknowledges
that the notary is not an attorney and does not provide legal
advice or counseling.
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3. USCIS APPLICATION PREPARATION

We do not:

Our services for USCIS form assistance are limited to non-legal
document preparation based solely on the information you provide.

e Guarantee approval of any immigration petition or application.

e Offer legal advice, representation, or interpretation of immigration law.
Client assumes full responsibility for reviewing and submitting forms to the
appropriate agency and is encouraged to seek legal counsel if needed.

4. HOME CARE SERVICES

Our home care services are non-medical in nature.

We are not licensed healthcare providers and cannot diagnose,
treat, or manoge medical conditions.

Wilens J Ulysse Multi Services is not liable for:

Medical emergencies or conditions arising during or after care.
Injuries caused by client negligence or unsafe environments.
Property damage unless caused by proven gross negligence of our
staoff. Client agrees to maintain a safe and respectful environment for
service delivery.

5. HANDMADE TOILETRIES

Our handmade soaps, oils, and personal care products are made
with natural ingredients and intended for external use only. While we
follow hygienic and safe preparation practices, we do not guarantee
that products are allergen-free, irritation-free, or FDA-approved.

By purchasing or using our products, you agree that:

You have read and understood the ingredients used.

You will perform a patch test prior to full use.

You use the products at your own risk. Wilens J Ulysse Multi Services
is not liable for allergic reactions, skin irritation, or misuse.

6. LIMITATION OF LIABILITY

To the fullest extent permitted by law, Wilens J Ulysse Multi Services
and its employees, contractors, or affiliates shall not be liable for
any:



o Direct or indirect damages

o Losses, claims, injuries

o Legal or administrative consequences arising from your use
of our services or products.

7.INDEMNIFICATION

e You agree to indemnify and hold harmless Wilens J Ulysse Multi
Services, its owners, agents, and representatives from any claims,
demands, or damages, including reasonable attorneys’ fees, arising
from:

o Your misuse of our services or products
o Breach of these terms
o Negligence or misconduct

8. ACKNOWLEDGEMENT & CONSENT

e By signing below (or by engaging with our services), you confirm that
you:

o Have read and understand this waiver
o Accept the risks associated with our services/products
o Voluntarily release Wilens J Ulysse Multi Services from certain
liabilities.
e ACOPY OF OURTERMS AND CONDITIONS WILL BE SEN TO THE
EMAIL PROVIDED.

Client Name;

Signature:

Date;




